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board selected Signature as the best part-'
ner for RMC and the community. We
~ believe they did so because they knew
that Signature’s philosophy centers upon'

empowering our affiliated hospitals to *

fulfill their missi e A involved in health care management.
while aﬂowﬁlgss mtzoﬂ?:d?mty So let me say that from the top down,
local autonomy. 3 we at Signature take our awesome

We see local autonomy as a vital ele- - ™*SonsiPility.ut uuﬁ s ST

ment in allowing hospitals to best serve |
their constituencies — by knowing and
responding to the needs of that particular:
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~ able to give me the best treatment?”
' “Will service become impersonal and
. corporatized?” Even, “Will the name of
| " the hospital change?” W
’ Rockdale Medical Center will keep its |-
! name. And we will seek to partner with |
" its excellent physicians and staff to make
_ RMCeven better. And it will keepa |
© ... Jocal board poe |
| | | : =
of life in the Conyers area. !
Trust But to achieve that efficiency at the |
us 0 ~ expense of the best possible patient care |
| : would be antithetical to everything we p
' believe in. We do oversee our hospitals, |
| Care fOl‘ RMC ' but that is in the interest of ensuring that
_ patients are being treated with respect |
' . and responsiveness to their needs. 4!
en the Rockdale Medical Signan:::l eschews a mass-production, b
Center Board of Trustees and *  sembly-line approach to patient care
Abthexity gggnogfda]e %ﬁnﬁg?th ~ as dishonoring of both the humanity of
3 SonAs 1gna- | the patient and the skill of practitioners
ture Hospital Corporation last year, we e T oeb i |
:zgw a r]are op(;i)oa{lmmty for two missions * givers = TS {
overlap and align. = 5 Community history gathers around a
y gh? authority and board had the hospital. In a secular world, hospitals
Intention of securing continuity for their can take on the quality of sacred space.
fn%hot:glm’ o assure their com- They are sites for passages in and out of |
ty the stabilizing presence of an 1 jife “for humans at their most vulnerable |
excellent and reliable medical center. when injured or ill. They are spacesin |
al Sign z:]tgre ?ad m‘éjﬁ“’“ﬁo"’ Mg 3 which 1ﬂnms can be transformed into
ways do, of providing resources — Jibeing ‘ P : .
both management expertise and capital “ i‘-‘:’:med mmmj BRAE i
;thax would allow RMC to provide the' Hospitals do not proclaim themselves |
t possible service to the Conyers  « to be sacred space; they are made so by Ei
community. g iy o !
We are honored that the authority and ' the experiences of families there, as i

family members and friends attend their |,
loved ones. To witness for any time at
all the sincerity, earnestness and absolute «
openness of people visiting in hospitals
would, I hope, humble any of us

emotion a hospital floor can become, no
one really wants to be there; however,
the time we spend in hospitals can be
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communi i i
_stance > bpth SPSo S Iy made either more or less humane, com-
: - —e s municative, responsive, supportive, /
patient-focused and positive.
We have chosen to make it more of

 ture Hospital Corporation.

all of these, and by doing so to raise the :
standard of care and customer service in |/
the way we treat our patients. We value
the importance of your hospital to your
community, and we will work tirelessly ©
to earn the trust and respect of the hospi
tal employees, physicians and the Cony-
ers community as we work togetherto &
continue a tradition of excellence.
Charles Miller is the CEO of Signa-
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